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DATE: June 3, 2015 
 
REQUEST FOR PROPOSAL: 
 

#16-10, ELEVATOR MAINTENANCE SERVICE CONTRACT 
 

NOTICE TO PROPOSERS: Sealed Proposals will be received at the Office of the 
City Clerk, until the time and date specified below. 
 
ADDRESS PROPOSALS TO:  
 Attn: City Clerk’s Office 
 City of Iowa City 
 410 E. Washington Street, RM 140 
 Iowa City, IA 52240-1826 
 
Proposals shall be in a sealed envelope or container and clearly marked on the front "Request for Proposal for Elevator 
Maintenance Service Contract, RFP #16-10."  
 
FAXED OR E-MAILED Proposals will not be accepted.  
 
QUESTIONS: All questions, inquiries, requests for public information and clarifications regarding this Request for 
Proposal can be answered by e-mailing the following representative.  In order to receive a response they must be in 
written form and be submitted via e-mail no later than June 23, 2015, 5:00 p.m. (CST). 
 

June Nasby, Buyer II 
june-nasby@iowa-city.org 

(319) 356-5076 
 
No other City Representative should be contacted regarding this Request for Proposal.  Any such unauthorized contact 
may cause the disqualification of the proposer from the procurement transaction.  
 
PROPOSALS ARE DUE NO LATER THAN: 2:30 p.m. (CDT), July 13, 2015.  Proposers shall submit four (4) copies 
of their proposal.  One (1) original marked “ORIGINAL,” and three (3) copies marked “Copy 1”, “Copy 2” and “Copy 
3” (each copy shall be complete with all supporting documentation).   
 
The City is not responsible for delays occasioned by the U.S. Postal Service, the internal mail delivery system of the City, or 
any other means of delivery employed by the proposer. Similarly, the City is not responsible for, and will not open any 
proposal responses, which are received later than the date and time stated above. 
 
BONDS AND INSURANCE:  Insurance is required, as specified in Section IV B.  
               No bid security or performance bond is required. 
 
NO CONTACT POLICY:  After the date and time established for receipt of proposals by the City, any contact initiated by 
any proposer or any City representative, other than the Purchasing Department representative listed herein, concerning this 
request for proposal is prohibited.  Any such unauthorized contact may cause the disqualification of the bidder from this 
procurement transaction. 
 
INDEX: 
Section I  Submittal Package Checklist 
Section II  Specific Conditions and Instructions to this Proposal 
Section III  Elevator Service Contract Requirements 
Section IV  General Conditions and Instructions to Proposers  
Section V  Detailed Specifications   
Section VI  Cost Summary 
 
 

mailto:june-nasby@iowa-city.org
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SECTION I.  SUBMITTAL PACKAGE CHECKLIST 
 

DOCUMENTS REQUIRED TO BE SUBMITTED WITH THIS PROPOSAL 

(Please review the following checklist to make sure the documents are included in four (4) copies of their 
proposal.  One (1) original marked “ORIGINAL,” and three (3) copies marked “Copy 1”, “Copy 2” and “Copy 3” 
(each copy shall be complete with all supporting documentation. 

 
Section One: Title Page 
 
Provide the title of the Proposal being submitted, the RFP number, submittal date, and the name and logo of the company 
or companies submitting the Proposal. 
 
Section Two: Cover Letter 
 
Each proposer is to include with its Proposal a cover letter on the Proposer’s letterhead stating the Proposer has read, 
understands and agrees with all terms and conditions, and acknowledges any addendums as laid out in this RFP.  The 
cover letter must also certify that the financial details in your Proposal will remain valid until 90 days from the date of 
Proposal submission. 
 
Section Three: Company History/Executive Summary 
 
This should describe the capability of your company to perform the specific tasks outlined in this RFP within the specified 
timeframe.  Proposer should provide a complete description of the years of experience and qualifications to provide 
elevator maintenance service.  
 
Section Four:  Completed Cost Summary  
 

The form provided in Section VI must be used; substitute forms will not be accepted. The City is not responsible for the 
vendor’s failure to provide information and pricing on required items.  In this instance the prices submitted will prevail as the 
proposal price for all required equipment, materials, labor, mileage and travel.  
 
Section Five:  References 
 
A list of three (3) previous clients of similar size, service area, and nature, with whom the respondent has provided similar 
services. Include the name of the company or agency, address, the name, title and phone number of each contact person.   
 
References from the vendor must include agencies other than the City of Iowa City.  
 
Section Six:  Conflict of Interest 
 
The company shall identify any relationship that has existed, or presently exists with the City of Iowa City and its staff 
that may interfere with fair competition or may be a possible conflict of interest for either party.  If no relationship has 
existed or does not presently exist, the company must make this statement in the submitted proposal (companies are 
subject to disqualification on the basis of any potential for conflict of interest as determined by the City of Iowa City). 
 
Section Seven:  Exceptions or Deviations 
 
Any Exceptions or Deviations that your company may have to this Request for Proposal document must be stated.  If your 
company has no exceptions or deviations, please clarify that there are “No Exceptions.”  If you state no exceptions, you 
may not add your company’s terms and conditions or any other unsolicited documents to your submitted proposal.  
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Section Eight: Liens 
 
List any and all liens or unsatisfied judgments presently existing against your firm. If your firm has no liens or unsatisfied 
judgments you must state this also. 
 
  
 
Note:  The vendor’s proposal must include the items listed above and must be sealed at submission time. Failure on the 
vendor’s part to submit a sealed proposal and a complete proposal may be cause for rejection of the vendor’s proposal. 

 
Concise Proposals: The City of Iowa City discourages overly lengthy and costly proposals. It is the desire that 
proposals be prepared in a straightforward and concise manner. Unnecessarily elaborate brochures or other 
promotional materials beyond those sufficient to present a complete and effective proposal are not desired. The City of 
Iowa City’s interest is in the quality and responsiveness of the proposal. 
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SECTION II. SPECIFIC CONDITIONS AND INSTRUCTIONS TO THIS PROPOSAL 

 
A. SCOPE OF WORK 
   
 The City of Iowa City is seeking contract pricing from qualified vendors to provide elevator maintenance and/or 

service in accordance with the terms, conditions and specifications contained in this Request for Proposal. 
 
 For this contract the regular work hours will be between the working hours of Monday through Friday, 8:00 a.m. to 

5:00 p.m.   
 
 Any required maintenance or repair other than Monday through Friday, 8:00 a.m. to 5:00 p.m. is addressed in this 

Request for Proposal.   
 
B. SITE VISIT 
 

It is highly recommended that all vendors attend the Pre-Submission Conference in order to visit with City staff to learn 
the specific requirements and expectations for the elevator maintenance contract, and ask any questions that relate to the 
Request for Proposal.  The conference will be held June 16, 2015 beginning at 8:30 a.m. at City Hall Helling Conference 
Room, 410 E Washington St, Iowa City, IA  52240. 
 

Please review this Request for Proposal before attending the Pre-Submission Conference. 
 
C. PERIOD OF CONTRACT 
  

The initial contract shall commence on September 1, 2015 and end on August 31, 2018.  No price escalation will be 
allowed during the initial term of the contract.   
 

The City may elect to extend this contract for one (1) additional three (3) year term.  Extension of the contract after the 
initial term is at the discretion of the City.   
 

Requests for proposed price changes after the initial term of the contract must be submitted in writing to the 
 Purchasing Agent ninety (90) calendar days prior to the contract start date.  The City reserves the right to accept 

or reject price increases, to negotiate more favorable terms, or to terminate without cost, the future performance of the 
contract.  
 

Formal contract renewal will be issued, in writing, thirty (30) calendar days prior to expiration date of the current term.   
 

D. ADDITIONAL SERVICES 
 

The City may require the addition of services from the Contractor as the requirements of the City change.  This may 
entail additional facility areas and/or additional services required at contracted facilities.  The Contractor shall provide 
the City with a cost for these additional services based upon the cost structure utilized in establishing the cost for the 
areas that were initially contracted.  

 
If the cost offered is not acceptable to the City, the City reserves the right to procure the services from other vendors.  

  
E. DELETION OF SERVICES 
 

The City reserves the right to delete any portion of this contract at any time without cause.  If such right is exercised, 
the contract shall be reduced by the amount established for that service at the point where the elevator has been deleted 
from the contract.   

 
F. COMPETENCY OF PROPOSERS 
 

Proposals shall be considered only from firms that have been continuously engaged in providing goods and services 
similar to those specified herein for a period of at least five (5) years and to at least three (3) clients similar in size to 
the City of Iowa City.  In addition, firms considered must be presently engaged in the provision of these services. It 
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may be necessary to produce evidence the firm has established a satisfactory record of performance for this period of 
time. 
 

G. PROPOSAL REQUIREMENTS 
 

1. All proposers must be capable of performing the services specified in this Request for Proposal.  Before the award 
of this contract, any proposer may be required to show that they have the necessary equipment, experience, 
ability, and financial resources to perform the work within the time stipulated in a manner that is acceptable to the 
City.  

 
2. Proposers are expected to fully inform themselves as to the conditions, requirements, and specifications  

before submitting a proposal.  The submission of a proposal implies acceptance of the terms and conditions 
herein, unless otherwise stated. 

 
3. The format of the proposer’s proposal must be consistent with the format of the specifications listed. 

 
4. The proposer is responsible for all costs related to the preparation of their proposal. 

 
5. Any costs associated with elevator maintenance not specifically set forth in this Request for Proposal will be 

the responsibility of the Awarded Contractor, and will be deemed included in the fees and charges bid herein. 
 

6. Proposed pricing shall specify F.O.B. destination and include all delivery and shipping costs. 
 

7.   Responses may be rejected if the vendor fails to perform any of the following: 
 

a.         To adhere to one or more of the provisions established in this Request for Proposal 
 
b.         To demonstrate competence, experience, and ability to provide the equipment and services described in 

this Request for Proposal 
 

c.         To submit a response on or before the deadline and complete all required forms 
 

d.         To respond to a written request for clarification or additional information 
       

H. PRICING REQUIREMENTS 
 

It is the intent of this service agreement to provide all the necessary maintenance and emergency call back.  The 
proposer will quote a firm, fixed cost for each location listed in Section V. Detailed Specifications.  Pricing shall 
include all costs associated with the elevator maintenance and repair including labor, equipment, management, etc.  
There will be no travel time, mobilization, or fuel surcharges, or time allowed/charged for the service tickets to be 
signed, etc., added to any invoice.   
 
The proposer will provide a percentage mark-up from the purchase price paid by the Contractor on all parts and 
materials used for maintenance and repair.  This percentage mark-up must be submitted with the vendor’s proposal.  
 

I. WARRANTY OF MAINTENANCE REQUIREMENTS 
 

The locations and services listed herein are estimates of maintenance/service requirements and may be used by the 
vendor as a guide. They will also be used for evaluation purposes. However, no warranty or guarantee of 
maintenance/service is given or implied. It is understood that the Contractor will furnish the City’s needs as they arise. 

 
J. SERVICE TEST PERIOD  

 
Prior to awarding this contract, the City may require a test period to determine if the Contractor can perform in 
accordance with the requirements of the contract and to the City’s satisfaction. Such period can be from 30 to 150 days 
and will be conducted under all terms, conditions and specifications contained in this Request for Proposal. A 
performance evaluation will be conducted prior to the end of the test period and that evaluation will be the basis for the 
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City’s decision to continue with the Contractor or to select another one. If a service test period is required and 
successfully completed, the number of days of such test period shall be considered part of the first year of the contract. 

 
K. CONTRACT AWARD 
 

1. The vendor’s proposal must be complete to be considered for award.  All submitted proposals must meet the 
requirements of this Request for Proposal.  The City reserves the right to disqualify incomplete proposals. 

 
2. The Contractor shall not subcontract any part of this contract without the prior written approval of the City.  All 

sub-contractors working on this contract must be employed by and responsible to the Awarded Contractor.  The 
Contractor will be responsible for ensuring that all subcontractors working on this contract comply and meet all 
educational and licensing requirements referenced in the Request for Proposal. 
 

3. The City reserves the right to qualify, accept, or reject any or all proposers as deemed to be in the best interest of the 
City.  The City of Iowa City reserves the right to accept or reject any or all proposals and to waive irregularities or 
technicalities in any proposal when in the best interest of the City.  The City of Iowa City reserves the right to accept 
or reject any exception taken by the vendor to the terms and conditions of the Request for Proposal.  

 
4. It is the City’s intent to make an award within thirty (30) working days of the proposal due date. 

 
5. Award, if made, will be in accordance with the terms and conditions herein. 

 
6. Award, if made, will be in the form of a Purchase Order. 

 
7. Any change to the contract must be approved in writing by the Purchasing Agent and the Contractor.  

 
8. The City of Iowa City may choose to award this contract separately or combine bids when in the best interest of the 

City.  
 

9. Consideration may be given to, but not limited to, responsiveness to this Request for Proposal, proposed pricing, 
material/parts mark-ups, company experience, references, past experience with the City. 
 

10. Awarded Contractor will be given the City’s contract compliance document to complete and return before a 
purchase order is issued. 
 

11. Awarded Contractor will be required to submit a current certificate of insurance before a purchase order is issued.  
The certificate of insurance shall include the following items: 

• The City of Iowa City will be named as additional insured 
• Project bid number and project title as the description 
• Insurance carriers will be rated as A or better by A.M. Best  

 
12. Awarded Contractor will receive the building contact information for each elevator location.  Each building contact 

should be contacted before performing preventative maintenance to receive an update on the performance of the 
elevator since the last preventative maintenance visit. 

 
L. EVALUATION PROCESS  
 

An evaluation committee will independently evaluate the merit of proposals received in accordance with the evaluation 
factors defined in the RFP.  Failure of the vendor to provide any information requested in the RFP may result in 
disqualification of the proposal and shall be the responsibility of the vendor.  The evaluation process shall be based on 
a 100 point scale. The proposal that accrues the highest point total shall be recommended for award subject to the best 
interests of the City of Iowa City.  It is required that the proposal receive a minimum of 80 points in order to be 
considered for this award.  Categories have been identified for the evaluation process. Each category shall receive a 
point value within the specified range based on how well the proposal meets or exceeds the City’s requirements. The 
following table lists the maximum points associated with each category. 

 
Each proposal submitted stands alone and will be evaluated on its own merits in terms of meeting the City’s 
requirements and terms and conditions, proposed pricing, references and experience, and overall responsiveness to the 
Request for Proposal. 
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“Vendor submission of a proposal implies vendor acceptance of the evaluation technique and vendor 
recognition that some subjective judgments shall be made by the City of Iowa City during assignment of 
points.” 

 
POINT CATEGORY       ASSIGNED POINTS 
 

 1.  Pricing         40 
 
2.  Customer Satisfaction/References/Experience/Previous  

Experience with the City       40 
 
 3. Responsiveness to this Request for Proposal     20 

 Total       
   100  
 
M. SPECIFIC CONDITIONS AND INSTRUCTIONS 
 

The above conditions and instructions clarify this specific Request for Proposal document, but are in addition to the 
attached GENERAL CONDITIONS AND INSTRUCTIONS TO PROPOSERS (Section IV). 
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SECTION III. ELEVATOR SERVICE CONTRACT REQUIREMENTS 

 
A.  SCOPE OF CONTRACT 
 

The Contractor will be responsible for providing elevator maintenance for the elevator equipment listed in Section V. 
Detailed Specifications.  The Contractor will be responsible for scheduled maintenance and routine repairs.  In 
addition, the Contractor will be required to perform safety and pressure tests, per the requirements of ASME A17.1 
and A17.3 as adopted by the State of Iowa and follow all city, state and federal regulations as required by law 
including, but not limited to the monthly, yearly and 5-year tests. 

 
B. PERFORMANCE 
 

It is the intention of the City to obtain the products and/or services as specified herein from a source of supply that will 
give prompt and convenient service.  The Contractor must be able to perform as described in this Request for Proposal.  
Any failure of the Contractor to comply with these conditions may be cause for terminating any resulting contract 
immediately upon notice by the City.  The City reserves the right to obtain these products and/or services from other 
sources, when necessary, should the Contractor be unable to perform on a timely basis and such delay may cause harm 
to the using department or city residents. 
 

C. SCHEDULING PREVENTATIVE MAINTENANCE AND REQUIRED TESTS 
 
 The service technician is responsible for contacting each City representative for the respective elevator to arrange all 

preventative maintenance visits and required tests.  The Purchasing Division will provide the Contractor with a list of 
City representatives and phone numbers for each elevator requiring service under this contract.  If the phone numbers 
of City representative changes, the Purchasing Division will contact the vendor with updated information. 

 
D. CONTRACTOR AND CONTRACTOR’S EMPLOYEES 
 

The Contractor and service technician shall be licensed by the State of Iowa, as required by the Elevator and Escalator 
Certification Act.  The Contractor shall use only Journeyman Elevator Mechanics, trained in maintaining the makes 
and models of the elevators to be maintained, supervised and directly employed by the Contractor and shall use 
reasonable care to see that the equipment is maintained as set forth herein. 

 
Any person providing services to City facilities must be identifiable by uniform, proper identification and a marked 
vehicle.  The Contractor shall only furnish employees who are competent and skilled for work under this contract.  The 
Contractor shall agree to provide only personnel that are factory trained or a graduate of a credited maintenance school.   

 
If, in the opinion of the City, an employee of the Contractor is incompetent or disorderly, refuses to perform in 
accordance with the terms and conditions of the contract, threatens or uses abusive language while on City property, or 
is otherwise unsatisfactory, that employee shall be removed from all work under this contract.  The City reserves the 
right to terminate the contract immediately under these circumstances. 

 
E. REGULATORY AGENCY COMPLIANCE 
 

Compliance with laws and regulations set forth by regulatory agencies is required.  These agencies include, but are not 
limited to, OSHA – Occupational Safety & Health Agency, EPA – Environmental Protection Agency, ICC – Interstate 
Commerce Commission, DNR – Department of Natural Resources, and DOT – Department of Transportation.   The 
City of Iowa City expects that the Contractor will offer expertise on conformance of regulations applying to the 
products they sell.  Failure to assist the City of Iowa City in this area or comply with the laws and regulations 
referenced herein will be just cause for termination. 

 
F. SAFETY 
 

The Contractor will ensure that its employees observe and exercise all necessary caution and discretion so as to avoid 
injury to person or damage to property of any and all kinds.  All buildings, equipment and furnishings shall be 
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protected by the Contractor from damage, which might be done or caused by work performed under this contract.  
Such damages to the foregoing shall be repaired and/or replaced by approved City methods so as to restore the 
damaged areas to their original condition at the expense of the Contractor.  The Contractor shall erect, install, and 
maintain all temporary public walks, warning signs, barricades, and other protective means as may be necessary for the 
protection of the public from injury. 

 
G. SAFETY EQUIPMENT 
 

The Contractor certifies that all items or service delivered herein comply with all ANSI Standards and with the Federal 
Occupational Safety and Health Act of 1970, as applicable. 

 
H. TOOLS AND EQUIPMENT 
 

The Contractor shall be equipped with the normal tools of their trade and shall furnish all labor, tools and all other 
items necessary for and incidental to executing and completing all required work.  Contractor shall provide all required 
tools, equipment, consumable products and testing instruments needed for the job. 
 
The contractor shall own and maintain a sufficient amount of replacement parts by the original manufacturer, or 
approved equal, to maintain the equipment in a first class and safe operating condition.  These parts shall be made 
available to the City for inspection if so requested.   
 
The Contractor shall use a well-stocked service truck for all service calls.  The City will not be responsible for travel 
(fuel and work time, etc.) for the Contractor to acquire materials required to repair or maintain elevators. 

 
The Contractor shall maintain, in stock, available for immediate usage, an inventory of replacement parts for any 
microprocessor, or electrical/electronic controller or switching component equipment used in the elevator system. 

 
The Contractor shall have full capabilities to reprogram or change the program of the elevator microprocessor. 
 
The Contractor’s service technicians shall carry diagnostic equipment to analyze programming and microprocessor 
functions and malfunctions. 

 
All diagnostic equipment, microprocessor printed circuit boards, solid-state circuitry parts and reprogramming 
capabilities shall be of the original manufacturer’s parts only. 

 
I. CONTRACTOR SAFETY  

 
Contractors and Subcontractors performing construction, renovation, demolition, installation, maintenance or repair 
operations in or on City of Iowa City Water and Wastewater Treatment Facilities property are responsible for ensuring 
that all of their employees, including subcontractor employees, attend and pass the Contractor Orientation Program 
(COP) prior to starting work.   

 
The purpose of the COP is to orient the contractor’s staff of on site safety concerns during construction projects and to 
comply with OSHA regulation 29 CFR 1926 Subpart-C. This orientation program has been developed regarding 
operational and safety issues specifically at the City of Iowa City Water and Wastewater Treatment Facilities and 
Collection system. 

 
This site-specific Contractor Orientation Program is a computer-based training program that is presented and 
administered by Kirkwood Community College.  The courses are available at Kirkwood Cedar Rapids and Iowa City 
campuses by appointment only made at least 24 HRS in advance.  The cost of the training is $35.00 per person per 
class (there is a separate class for the Water and Wastewater safety training) and can be arranged by calling  
(319) 398-5899 ext. 5234.  The Contractor is responsible for paying for this class.  All payment for courses to be taken 
in Iowa City must be made at the time appointment is made (by credit card).  Once training is completed, Contractor 
will receive a safety badge that will get them on-site at the specific facility they trained for.  The Contractor safety 
orientation training must be completed once every two (2) years. 
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Please note that the Contractor Orientation Course is only available in an English-language version.  If the Contractor 
or subcontractors have any non-English speaking employees, the employer is responsible for providing translation of 
the training material for their employees.  Contact Kirkwood Community College in advance to make the appropriate 
arrangements if this is necessary. 

 
J. PERMITS/LICENSES 
 

Contractor is responsible for acquiring and paying for all permits and/or licenses to perform the duties of this contract. 
 
K. SURCHARGES, SERVICE, TRAVEL TIME AND MATERIAL FEES 

 
As previously stated, all fees required to perform the services for elevator maintenance and repair under this contract 
must be included in the vendor’s proposal.  The vendor will be required to submit with their proposal, a percentage 
discount for parts or materials from the purchase price paid by the Contractor used to complete maintenance or repair 
visits.  No additional fees shall be added to invoices after maintenance or repair is complete.  The Contractor’s failure 
to submit such pricing with their submitted proposal will be the responsibility of the Contractor, once this contract 
commences.   
 
All travel time required to fulfill this contract will not be an additional charge to the City.  The Contractor must include 
travel time and mileage in the hourly rate stated on the Cost Summary sheet (Section VI.).  The City will not be 
responsible for any travel time charges related to traveling to a jobsite or from a jobsite for either regular business 
hours or overtime charges.  All fees required to perform this contract must be included in the hourly rates listed in 
Section VI. Cost Summary.       
 
If a City facility is covered by a complete maintenance agreement under this contract, the City will not be responsible 
for the cost(s) to supply materials/parts for preventative maintenance and service calls. 
 
The Contractor will not charge the City any travel time, mileage or labor costs associated with securing the signature of 
the designated City representative for service tickets. 

 
Upon receipt of invoice the City of Iowa City reserves the right to perform an audit on all costs charged for parts and 
materials by the Contractor; if required the Contractor must provide documentation of the actual costs paid by the 
Contractor for parts and materials at the time of billing. 

 
L. QUALITY ASSURANCE 
 

Contractor agrees that it shall perform all said work and supply necessary materials to the entire satisfaction of the City 
of Iowa City.  All materials or parts used in complying with this contract are to be equal to or better than the original 
equipment and non-proprietary in nature.  All material used and/or labor performed shall be subject to the inspection 
and approval or rejection of the City of Iowa City. 

 
The Contractor, at its expense and at the appropriate time, shall complete all test procedures that will be due as 
described in Section X, ANSI A17.1 current edition.  Tests to be included are an Annual Test, a Five (5) Year Load 
Test, and a monthly test of any Fire Service features.  Copies of all tests performed shall be forwarded to any 
regulatory agency that may have jurisdiction.  A copy of all safety tests shall be submitted to Purchasing.  
Documentation of the Fire Service tests shall be maintained in each machine room location.  All in-car communication 
devices shall be tested on a MONTHLY basis, including telephones, intercoms, and alarm bells. 

 
M. SERVICE 

 
Contractor agrees to maintain the minimum performance requirements of each elevator as described by the original 
manufacturer installation instructions. 
 
1. General Conditions of Service – All Units 
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a. The City is to provide the Contractor with full and free access to the equipment to render service thereon. 

 
b. Contractor shall maintain at all times the original contract speed in feet per minute. Perform all adjustments 

required to maintain the proper door opening and closing time, within limits of applicable codes. Check the 
operating system for each unit or group of units continuously and make necessary tests and corrections to 
ensure all circuits are correct and time settings are properly adjusted. 

 
c. Contractor shall conduct periodic evaluations of equipment performance, including car speed, door 

operations, riding quality and car leveling. Following such evaluation, the Contractor shall perform 
adjustments, repairs and replacements required to maintain manufacturer’s operating performance. A copy of 
evaluations will be left with designated city personnel and reviewed on request. 

 
d.  The Contractor shall be required to make all tests specified by governing code and ordinances, but shall not be 

required to install new devices on the equipment, which may be recommended or directed by insurance 
companies, federal, state, municipal, or other authorities, to make changes or modifications in design, to make 
any replacements with parts of a different design, to make any replacements with parts of a different design, 
or to perform cleaning of cab interior and exposed sills. 

 
2. Minimum Time Requirements: 

a. It is understood that each elevator in this Agreement will have significantly different preventative 
maintenance and cleaning time requirements.  The frequency of service and the amount of time to be spent 
servicing and maintaining a unit shall be the Contractor’s scheduling responsibility.  However, a MINIMUM 
of one (1) hour at the job-site is required per each preventative maintenance visit per elevator, shall be 
required as a condition of this Contract. 

 
b. Callbacks, repairs, and tests that may be required during the course of a month shall not be considered as part 

of the minimum maintenance time requirements.  It shall be the Contractor’s responsibility to schedule as 
much ADDITIONAL TIME as may be necessary to maintain each individual elevator at peak operating 
efficiency and to keep all equipment clean and properly lubricated.  The Contractor’s ability to fulfill its 
contractual obligations shall be in part based on the satisfactory performance of the various elevators 
contained within this Contract.  Any tests shall not be scheduled within the same day of a Preventative 
Maintenance visit. 

 
c. Response time for Non-emergency Call: Contractor shall respond to a service call by having a mechanic on 

the premises within two (2) hours, unless City Representative makes other arrangements, of any trouble call 
by the owner’s representative.   

 
d. Response time for Emergency Call: In the event of an “occupied” condition or if an unsafe condition exists, 

Contractor shall make every effort possible to respond immediately to said emergency call. 
 
N. EQUIPMENT 
 

Contract Coverage: Personnel directly employed, supervised, and trained by the Contractor, shall regularly and 
systematically examine, adjust, lubricate, clean, and when conditions warrant, repair or replace the following 
equipment as necessary: 

 
a. MACHINES, geared or gearless, motors, generators, exciters, armatures, coils, windings, bearings, brushes, 

brush holders, support stand bearings, brake coils, cores, sleeves, pins, brake shoes, couplings, shafts, 
keyways, worm gears, drive gears, thrust bearings, journal bearings, packings, gaskets, drive sheaves, hoist 
ropes, governor ropes, deflector sheaves, governors, tension sheaves, bearings, shafts, safety mechanisms for 
car and counterweights, car and counterweight buffers, load weighting equipment, selector chains, tapes, 
cables and sheaves, pumps, motors, bearings, valves, internal pump and valve parts, solenoids, coils, tanks, 
tank heaters, belts, seals, mufflers, silencers, exposed oil lines, fittings, gaskets, hydraulic fluid, shut off 
valves, packings, oil return systems, vibration dampeners;  
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b. CONTROLLERS, their wiring, relays, contactors, contacts, timers, selectors, selector chains and cables, 

dispatch panels, transformers, resistors, solid state controls, printed circuit boards, solid state drives, micro-
processors, circuit memory, programs, chips;  

 
c. CAR DOOR OPERATOR EQUIPMENT, including motors, wiring, adjustment mechanisms, electric 

switches, resistors, cams, gears, bearings, belts, chins, cables, linkage, clutch, hanger tracks, hangers, hanger 
rollers, gibs, closures, safety edges, photo eyes, sensing devices, door contacts;  

 
d. HOISTWAY DOOR EQUIPMENT, including motors, wiring, adjustment mechanisms, electric switches, 

resisters, cams, gears bearings, belts, chains, cables, linkage, hanger tracks, hangers, hanger rollers, pick-up 
devices, pick-up rollers, gibs, shoes, closures, straps, safety edges, door contacts, locks;  

 
e. CAR EQUIPMENT, including push button fixtures, indicator bulbs, car position and direction indicators, 

fans, blowers, emergency telephone and lighting systems, bells, handicap signaling devices, car top operating 
stations, escape hatch switches, safety operated switches, roller guides, slide guides, gibs, shoes and liners; 

 
f. HOISTWAY EQUIPMENT, including limit switches, leveling proximity switches, slowdown switches, zone 

switches, access switches, stop switches, traveling cables, compensating cables or chains, and any other parts 
or equipment pertinent to the operation of these transportation devices. 

 
Replacement Parts: The Contractor shall maintain on location, and within its office, an adequate inventory of 
replacement parts suitable for maintaining the various types of transportation equipment contained within the Contract.  
These parts shall include everyday dispensable parts as well as controller and other equipment parts, which are subject 
to frequent need of replacement. 

 
The Contractor will be responsible for cleaning and/or disposing of any material used during the service visit. 

 
O. SERVICE TICKET 
 

A written ticket shall be furnished to the City’s representative after each examination, emergency service, or test.  The 
ticket shall clearly indicate what type of service was provided, elevator location, the service technician’s complete 
name, time of arrival and departure, and any materials/parts used.  The Contractor shall ensure that an authorized 
City’s representative signs the ticket immediately after the work is done when routine services are performed and the 
next business day when emergency services are required.  This will serve as documentation to the City that the service 
issue has been resolved and that the elevator is operationally safe. 
 
The Contractor will not charge the City costs associated with securing the signature by a designated City 
representative. 

  
P. PERFORMANCE SATISFACTION AND BUSINESS HOURS 
 

1. Contractor agrees that it shall perform all said work and supply necessary materials to the entire satisfaction of the 
City of Iowa City.  All materials or parts used in complying with this contract are to be equal to or better than the 
original equipment.  All material used and or labor performed shall be subject to the inspection and approval or 
rejection of the City of Iowa City. 

 
2. Material Warranty: Parts furnished under the contract shall be the latest improved models in current production, as 

offered to commercial trade, and shall be of quality material.  USED, SHOPWORN, DEMONSTRATOR, 
PROTOTYPE, RECONDITIONED OR DISCONTINUED MODELS OR MATERIALS ARE NOT 
ACCEPTABLE.  The warranty period for Contractor provided materials and labor shall be for a period of one year 
after completion of the installation or within the manufacturer’s warranty, whichever is the later period.  The 
warranty period shall commence upon date of acceptance by the City of Iowa City.  The warranty includes no 
expense to the City any or all labor, transportation, part or parts of the equipment or materials to be furnished 
under this contract.  Contractor shall provide the authorized City of Iowa City representative with all manufacturer’s 
warranty documents upon completion of installation and prior to leaving the job site. 
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3. The Contractor shall maintain a comfortable elevator ride with smooth acceleration, retardation, and a soft stop.  
Door operation shall be quiet and positive with smooth checking at the extremes of travel. 

 
4.  The City hereby reserves the right to decide all questions arising as to the proper performance of said work, and as to 

the quality of all the materials used.  In the event that the City shall determine that the work is not being performed 
in accordance with the terms of this contract, or, if the work be wholly, or in part, negligently, or improperly 
performed, then written notice of such defect or defects shall be given to the Contractor giving the Contractor seven 
(7) calendar days to resolve the issue(s).  In the event the Contractor fails to correct the noted items within the 
allowed time, the City of Iowa City shall have the right to terminate this Agreement by giving the Contractor an 
additional seven (7) calendar days written notice.  Not withstanding this right, the City of Iowa City remains 
obligated to pay all previously outstanding balances owed the Contractor. 
    

5. Contractor must be available 24 hours a day, 7 days a week to provide service.   
 

6. Contractor will take necessary action(s) to resolve any problems within 24 hours. 
 

7. The City of Iowa City may, at any time and at the City’s expense, call for an independent elevator consulting firm to 
evaluate the Contractor’s performance within the scope of this contract. 

 
If it is found that the Contractor is not complying with the terms of this Agreement, a detailed report shall be 
submitted to the Contractor outlining the specific requirements and a maximum period of seven (7) calendar days 
shall be allowed for the Contractor to correct the corresponding non-compliance. 

 
In the event the Contractor fails to correct the noted items within the allowed time, the City of Iowa City shall have 
the right to terminate this Agreement by giving the Contractor an additional seven (7) calendar days written notice.  
Not withstanding this right, the City of Iowa City remains obligated to pay all previously outstanding balances owed 
the Contractor. 

      
8.  In the event that such defect or defects are not remedied from date notice is given, the City may at its option declare 

this contract as default.  Either as to the work performed and declared to be defective or as to the entire contract. In 
the event the City should declare the Contractor to be in default only as to the work performed and declared 
defective, then the City may re-let any such portion and the costs incurred in consequence of such default may be 
applied in payment of any money due and owing to the Contractor. If there shall not be a sufficient sum due from the 
City, then in such case, the cost incurred shall be a just claim against the Contractor and shall be recovered in the 
county of Johnson, State of Iowa. 

 
9. In the event that a default is declared as to the work performed and declared defective, it is agreed and understood 

that such declaration of default shall not in any way relieve the Contractor from liability for non-performance of the 
convenience and the agreements of this contract, but shall be and remain valid and binding obligations against the 
Contractor. As to the work not declared to be in default, Contractor agrees to complete the same under the terms of 
this contract. 

 
Q. LIQUATED DAMAGES 
 

1. Basis for Liquidated Damages: 
a. The City and Proposer recognize that time is of the essence and that the City will suffer financial loss 

if elevator service and repair is not completed within fourteen (14) days, as a result of short-term and long-
term loss of revenue caused by the public's inability to use the elevators in these public facilities.  

b. The City and Proposer recognize and agree that the delays, expense and difficulties involved in proving and 
litigating the actual loss suffered by the City if the service and repair is not completed as scheduled is 
substantial and burdensome for both parties.  

c. Accordingly, instead of requiring such proof, it is intended that the Agreement between the City and Proposer 
shall include provisions for Liquidated Damages to be paid for non-completion of the service or repair in a 
timely manner, but not as a penalty, in accordance with the provisions outlined below. 
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2.  Terms of Liquidated Damages: 
a. Liquidated Damages in an amount specified in subsection c. below will be withheld from payment from the 

City to Proposer for each calendar day, or portion of a day, that passes after fourteen (14) days following the 
City's call for service or scheduled maintenance without the service or repair being completed. 

b. If Proposer abandons the service or repair, or the contract, by words or action, Liquidated Damages in the 
amount described in subsection c. will be paid per day by Proposer to the City for each day, or portion of a 
day, that passes after fourteen (14) days following the City's call for service or scheduled maintenance 
without the service or repair being completed until the project is completed by the City or the Contractor 
selected by the City to replace Proposer. 

c. $100 per day:  Library, Senior Center, Recreation Center, and all parking facilities 
        $50 per day:  All other elevators. 

 
R. PAYMENT OF SERVICES PERFORMED 
 

1. Detailed invoices for payment will be submitted on a contract schedule (monthly, bi-monthly, quarterly) in arrears.   
  

2. Payment may be made only after inspection and acceptance by the using department.  Payment of balances shall be 
made only after approval and final acceptance by the City. 

 
3. Following acceptance of the services performed, the Contractor’s adherence to the terms and conditions of this 

contract, and each payment term, payment shall be made within thirty (30) calendar days from receipt of itemized 
invoice. Before the City will pay any invoice, the invoice must first include a complete description of the services 
performed, the elevator serviced, service technician’s complete name, number of hours worked, hourly rate, and 
any materials/parts used, and any other pertinent information.  For prompt payment, the invoices should be e-
mailed to: 

june-nasby@iowa-city.org 
 

if e-mailing is not available, the invoices should be mailed to: 
City of Iowa City 
Attn: Purchasing 
410 E Washington St 
Iowa City, IA  52240  

 
4. Consideration for withholding payment shall include faulty materials, or workmanship, and liens that have been 

filed, or evidence indicating a possible filing of claims.  In all cases, regulations and limitations imposed by the 
Federal Government and State of Iowa shall prevail. 

 
5. The City of Iowa City is exempt from all Federal, State of Iowa and other states' taxes on the purchase of 

commodities and services used by the City of Iowa City within the State of Iowa. The Purchasing Division shall 
provide tax exemption certification to out-of-state suppliers as required. Out-of-state taxes imposed on purchases of 
commodities and/or services which are used within another state are applicable and subject to payment. 

 
Contractors shall bill the City Accounting Division, including tax, for contracts pertaining to the alteration, 
construction or repair of real property. The Contractor shall provide the necessary Iowa Department of Revenue 
Contractor's Statement (one contractor's statement for each subcontractor). The Accounting Division shall then 
contact the State of Iowa for tax reimbursement. 

 
Contractors and subcontractors shall pay all legally required sales, consumer and use taxes on all commodities 
and/or services purchased or rented to complete their contract. 

 
If a contractor, subcontractor, or builder is to use building materials, supplies, and equipment in the performance 
of a construction contract with a designated exempt entity, the person shall purchase such items of tangible 
personal property without liability for the tax if such property will be used in the performance of the construction  
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contract and a purchasing agent authorization letter and an exemption certificate, issued by the designated exempt 
entity, are presented to the retailer. 
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SECTION IV. GENERAL CONDITIONS AND INSTRUCTIONS TO PROPOSERS 
  

The general rules and conditions which follow apply to all proposals issued by the City unless otherwise specified.  
Proposers or their authorized agents are expected to fully inform themselves as to the conditions, requirements, 
and specifications before submitting proposals; failure to do so shall be at the Proposer's own risk. 
 
REQUEST FOR PROPOSAL (RFP): is defined as a request for an offer, by one party to another, of terms and 
conditions with reference to some work or undertaking. 
 
This document constitutes a REQUEST FOR PROPOSAL, and is thus a solicitation for responses.  Conversely, this 
REQUEST FOR PROPOSAL is NOT a bid and is not governed by state or federal bidding requirements. 
 
Moreover, any acceptance of a proposal shall NOT result in a binding contract between the City and the Proposer, but 
instead will simply enable negotiations to take place which may eventually result in a detailed and refined agreement or 
contract between the Proposer and the City. 
 
"Proposal date" as referenced herein shall mean the local date and time specified in the proposal documents. 
 
A. CONDITIONS FOR PROPOSING 

 

1. NO CONTACT POLICY.  After the date and time established for receipt of proposals by the City, any contact 
initiated by the Proposer or by a City representative, other than the Purchasing Division representative listed 
herein, concerning this Request for Proposal is prohibited.  Any such unauthorized contact may cause the 
disqualification of the Proposer from the procurement transaction.  

2. COMPLETENESS/AUTHORIZATION OF PROPOSAL.  Proposer shall supply all information and submittals 
required by the proposal documents to constitute a proper proposal. The proposal shall clearly state the legal 
name, address, telephone number, and fax number of the Proposer.  The proposal shall be signed above the typed 
or printed name and title of the signer.  The signer shall have the legal authority to bind the Proposer to the 
proposal. 

3. ADDRESSING OF PROPOSAL.  Unless otherwise specified, faxed or e-mailed proposals will not be accepted. 
Proposal shall be submitted in a sealed envelope or box clearly marked on the front with proposal number and due 
date, and unless otherwise specified, addressed to: 

Attn: City Clerk’s Office 
City of Iowa City 
410 E. Washington St., RM 140 
Iowa City, Iowa  52240-1826 

 
4.  PROPOSAL DEADLINE.  Proposer shall be responsible for taking whatever measures are necessary to ensure 

that the proposal reaches the office of the City Clerk or other specified agent on or before the local time and date 
specified.  The City shall not be responsible for, and may not consider, any proposal delayed in the postal or other 
delivery service, or in the City's internal mail system, nor any late proposal, amendment thereto, or request for 
withdrawal of proposal received after the date specified. Proposals received after the time and date specified on 
the Request for Proposal will not be opened and will not be considered for award.  
 
A written request for withdrawal of a proposal or any part thereof may be granted, provided the request is 
received in writing by the City prior to the specified proposal date. 

 



                                                 Request for Proposal #16-10, Page 17 of 29 
5.  RECEIPT OF PROPOSALS.  Unless otherwise required by the Iowa Public Records law, during the process of 

negotiations, no proposals shall be handled so as to permit disclosure to competing Proposers of the identity of the 
Proposer with whom the City is negotiating or the contents of the proposal. 

 
6.  PROPOSALS BINDING 120 DAYS.  Unless otherwise specified, all formal proposals, including any 

negotiations, submitted shall be binding for one hundred and twenty (120) working days following the due date 
for the proposal or negotiations, unless the Proposer(s), at the City's request, agrees in writing to an extension. 

 
7.  TRADE SECRETS OR PROPRIETY INFORMATION.  The laws of Iowa require that at the conclusion of the 

selection process the contents of all proposals be placed in the public domain and be open to inspection by 
interested parties. Trade secrets or proprietary information that are recognized as such and protected by law may 
be withheld. 

 
8.  MULTIPLE PROPOSALS.  Proposers may submit more than one proposal, provided the additional proposal or 

proposals are properly submitted on the proposal forms or in the proposal format.  
 
9.   COMPETENCY OF PROPOSER.  No proposal may be accepted from or contract awarded to any person, firm or 

corporation that is in arrears or in default to the City of Iowa City upon any debt or contract.  Prior failure of a 
Proposer to perform faithfully on any previous contract or work for the City may be grounds for rejection.  If 
requested, the Proposer shall present evidence of performance ability and possession of necessary facilities, 
pecuniary resources and adequate insurance to comply with the terms of these proposal documents; such evidence 
shall be presented within a specified time and to the satisfaction of the City. 

 
10. COLLUSIVE PROPOSING.  The Proposer certifies that the proposal is made without any previous 

understanding, agreement or connection with any person, firm, or corporation making a proposal for the same 
project, without prior knowledge of competitive prices, and that the proposal is in all respects fair, without outside 
control, collusion, fraud or otherwise illegal action. 

 
11.  OFFICERS NOT TO BENEFIT.  Upon signing this agreement, Consultant acknowledges that Section 362.5 of 

the Iowa Code prohibits a City officer or employee from having an interest in a contract with the City, and 
certifies that no employee or officer of the City, which includes members of the City Council and City boards and 
commissions, has an interest, either direct or indirect, in this agreement, that does not fall within the exceptions to 
said statutory provision enumerated in Section 362.5 

 
12.  EQUAL EMPLOYMENT OPPORTUNITY.  All Proposers are subject to and must comply with the provisions 

of the City's EEO policy and applicable local, state and federal antidiscrimination laws. All City contractors, 
subcontractors or consultants with contracts of $25,000 or more (or less, if required by another governmental 
agency) must abide by the requirements of the City's Contract Compliance.  Emergency contracts are exempt 
from this provision. 

 
B. BONDS AND INSURANCE 
 

1. BID SECURITY.  When required, no bid shall be considered unless accompanied by either of the following 
forms of bid security: 

 
a.   A certified or cashier’s check drawn on a solvent Iowa bank or a bank chartered under the laws of the United 

States, or a certified share draft drawn on a credit union in Iowa or chartered under the laws of the United 
States, in an amount equal to a minimum of five percent (5%) of the bid, or 

 
b. A bid bond executed by a corporation authorized to contract as a surety in the State of Iowa, in a penal sum of 

a minimum of five percent (5%) of the bid. 
 

The bid security shall be made payable to the TREASURER OF THE CITY OF IOWA CITY, IOWA, and 
shall be forfeited to the City of Iowa City as liquidated damages in the event the successful Proposer fails to 
enter into a contract within fourteen (14) calendar days and, when required, post bond satisfactory to the City 
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insuring the faithful performance of the contract and maintenance of said work, if required, pursuant to the 
provisions of the bid documents and other contract documents. The amount of the check, draft or bond shall 
not constitute a limitation upon the right of the City of Iowa City, Iowa, to recover for the full amount of such 
damage. 
 
Security deposits of the lowest two (2) or more Proposers may be retained pending contract award or 
rejection. All other security deposits will be returned promptly. 

 
2. PERFORMANCE BOND.  When required, the successful Proposer shall furnish a bond in the amount of one 

hundred percent (100%) of the contract price, said bond to be issued by a responsible surety approved by the City 
and shall guarantee the prompt payments of all materials and labor and protect and save harmless the City from 
claims and damages of any kind caused by the operation of the contract, and shall also guarantee the maintenance 
of the improvement for a specified period following its completion and acceptance by the City. A letter of 
Irrevocable Credit from a responsible lending agency approved by the City, for the same guarantee(s) as noted 
above, may be submitted for approval. The City reserves the right to accept or reject this form of guarantee. 
 

3. INSURANCE REQUIREMENTS.  When required, the successful Proposer shall provide insurance as follows: 
 

a. Certificate of Insurance; Cancellation or Modification 
 

1. Before commencing work, the Contractor shall submit to the City for approval of a Certificate of 
Insurance meeting all requirements specified herein, to be in effect for the full contract period. 

 
2. The Contractor shall notify the City in writing at least thirty (30) calendar days prior to any change or 

cancellation of said policy or policies. 
 
3. Cancellation or modification of said policy or policies shall be considered just cause for the City of Iowa 

City to immediately cancel the contract and/or to halt on the contract, and to withhold payment for any 
work performed on the contract. 

 
4. The policy shall be primary in payment, not excess or contingent, regardless of any other coverage 

available to the City. 
 

b. Minimum Coverage 
 

Any policy or policies of insurance purchased by the Contractor to satisfy his/her responsibilities under 
this contract shall include contractual liability coverage, and shall be in the following type and minimum 
amounts: 
 
Insurance Requirements 
Formal Project Specs:  Class II (over $1M) 
Type of Coverage  Each  
 Occurrence Aggregate 
a. Comprehensive General Liability 
 (1)  Bodily Injury & Property Damage $1,000,000 $2,000,000 
b. Automobile Liability Combined  Single  Limit 
 (1)  Bodily Injury & Property Damage $1,000,000 
c.  Excess Liability $1,000,000 $1,000,000 
d. Worker’s Compensation Insurance as required by Chapter 85, Code of Iowa. 
 
The City requires that the Contractor’s Insurance carrier be “A” rated or better by A.M. Best. 
 

C. SPECIFICATIONS 
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1.   FORMAL SPECIFICATIONS.  The Proposer shall abide by and comply with the true intent of the specifications 

(i.e., not take advantage of any unintentional error or omission).  Whenever mention herein is made of a service to 
be provided in accordance with laws, ordinances, building codes, underwriters' codes or similar expressions, the 
requirements of these laws, ordinances, etc., shall be construed as the minimum requirements of the 
specifications. 

 
The absence of a written list of deviations submitted with the proposal shall hold the Proposer strictly accountable 
to the City and to the specifications as written.  Any unauthorized deviation from the specifications may be 
grounds for rejection of the service when delivered. 

 
2.  PROPOSED ALTERNATE.  When an item is identified in the bid document by a manufacturer's name or catalog 

number, it is understood that the Proposer proposes to furnish the commodity and/or service so identified by the 
City unless the Proposer specifically proposes an alternate. In bidding on a proposed alternate, the Proposer shall 
clearly state on his/her bid exactly what he/she proposes to furnish, and forward with his/her bid, a complete 
description of the proposed alternate, including brand, model number, drawings, performance and test data, 
references, and any other information necessary for a complete evaluation. Proposer shall include a statement 
setting forth any changes in other materials, equipment, or other work which would be required by incorporation 
of the proposed alternate. The burden of proof of the merit of the proposed alternate is upon the Proposer. 
 
The City's decision to approve or disapprove of a proposed alternate shall be final. 

 
3.  QUALIFICATIONS, CREDENTIALS AND REFERENCES.  The Proposer shall provide a description of 

qualifications, credentials, experience, and resources as they relate to the provision of the proposal.  The Proposer 
shall also provide a list of clients for whom similar work has been performed within the last two years, including 
the firm, contact person, address, and phone number of each contact person. 

 
4.  ADDENDUM TO SPECIFICATIONS.  Any substantive interpretation, correction or change of the proposal 

documents shall be made by written addendum.  Unless otherwise specified the addendum will be posted to the 
City of Iowa City website:  http://www.icgov.org/default/apps/equipment/commodities.asp 

 
Interpretation, corrections or changes of the proposal documents made in any other manner shall not be binding.  
Such interpretations, corrections or changes shall not be relied upon by Proposer.  Any addenda shall be issued by 
the City within a reasonable time prior to the proposal date.  It is the Proposer’s responsibility to visit this web-
site to insure that they have received all important addenda or revisions to the Request for Proposal prior to 
bidding. 

 
D. SELECTION OF FIRM 

1.  REJECTION OF PROPOSALS.  The City reserves the right to accept or reject any or all proposals, to waive 
irregularities and technicalities, and to request resubmission. The City also reserves the right to reject the proposal 
of any Proposer who has previously failed to perform properly or complete on time contracts of a similar nature, 
or a proposal from a Proposer who, investigation shows, is not in a position to satisfactorily and timely perform 
the contract. 

 
2.  SELECTION.  The City desires to enter into negotiations and ultimately reach an agreement with a Proposer who 

demonstrates the best combination of attributes to conduct the project, and who also negotiates a project cost with 
the City that is fair and reasonable. The City may conduct discussions with any Proposer who has submitted a 
proposal to determine qualifications, for further consideration. Since the initial review by the City will be deemed 
preliminary in nature, the document and process will be deemed confidential until such time as the successful 
Proposer is selected. Criteria for selection will include but not be limited to: 

 
• The quality, availability, adaptability and life cycle costing of the commodities and/or service. 
• Guarantees and warranties. 
• Ability, capacity and skill to provide the commodities and/or service required within the specified 

time. 
• Ability to provide future maintenance and service. 
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• Character, integrity, reputation, experience and efficiency. 
• Quality of performance of previous and/or existing contracts. 
• Previous and existing compliance with laws and ordinances relating to contracts with the City and 

to the Proposer’s employment practices. 
• Whether the Proposer is in arrears to the City, in debt on a contract or is a defaulter on surety to the 

City. 
• If reasonable doubts arise as to Proposer's solvency, the City reserves the right to require financial 

information sufficient to show solvency and/or require a performance bond. 
• Such other relevant information as may be secured by the City. 
• Cost estimate; the City is not required to accept the proposal with the lowest cost estimate. 
 
Once the City has reached an agreement with the Proposer, a purchase order will be issued to the 
awardee.  The purchase order will define the conditions of the contract between the City and the 
contractor selected to receive the award. 
 

3.    CORRECTIONS TO SUBMITTED PROPOSALS.  Any changes that are made to this proposal using correction 
fluid, writing utensils, etc. before submission must be dated and initialed in each area that a change was made.  

 
4. PRICING REQUIREMENTS.  All pricing submitted by the Proposer shall be indicated in both words and figures.  

(Ex.  $200.50, Two hundred dollars and fifty cents). 
 
5. PRESENTATIONS.  When required and based on an evaluation of proposals submitted, the City may select 

finalists who will be required to participate in interviews, including key personnel designated for the proposal, 
and to make presentations regarding their qualifications and their ability to furnish the required service to best 
serve the needs of the City. 
 
Formal presentations will be scored and evaluated by a committee.  The evaluation committee will make a 
recommendation to the City Manager and if required, to the City Council for final approval. Nothing in the 
proposal can obligate the City to enter into a contract. 

 
6.   ERRORS IN PROPOSAL.  Any ambiguity in any proposal as a result of omission, error, lack of clarity or 

noncompliance by the Proposer with specifications, instructions and conditions shall be construed in the light 
most favorable to the City.  Changes in proposals shall be initialed and dated. 

 
E. GENERAL CONTRACT PROVISIONS 
 

1.   CONTRACT AWARD.  Upon City's selection and satisfactory negotiation between City and Proposer on the 
work to be performed, a written award in the form of a Purchase Order, contract or other instrument shall result in 
a binding contract without further action by either party. The contract shall be on forms provided by the City; or if 
the Proposer's contract document is used, the City reserves the right to modify any document to conform to the 
request for proposal and to do so in the light most favorable to the City. 

 
2.  INSURANCE.  Current Certificate of Insurance in the amounts specified shall be on file with the City before 

work can commence. 
 
3. AVAILABILITY OF FUNDS.  A contract shall be deemed valid only to the extent of appropriations available to 

each project.  The City's extended obligation on these contracts which envision extended funding through 
successive fiscal periods shall be contingent upon actual appropriation for the following fiscal year. 

 
4. CHANGE IN LAWS:  In the event of a change in law that frustrates the goals of the City relative to this contract, 

the City will be entitled to terminate the contract upon written notification to the vendor without cost or penalty to 
the City. 
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5.   CONTRACT ALTERATIONS.  The City reserves the right to make changes to the Services to be provided which 

are within the Project. No assignment, alteration, change, or modification of the terms of this Agreement shall be 
valid unless made in writing and agreed to by both the City and the Proposer. The Proposer shall not commence 
any additional work or change the scope of the Service until authorized in writing by the City. Proposer shall 
make no claim for additional compensation in the absence of a prior written approval and amendment of this 
Agreement executed by both the Proposer and the City. This Agreement may only be amended, supplemented or 
modified by a written document executed in the same manner as this Agreement.  

 
6.   SUBLETTING OF CONTRACT.  Proposer shall not assign, transfer, convey, sublet or otherwise dispose of the 

contract or their right, title or interest therein, or their power to execute such contract to any other person, firm or 
corporation without the prior written consent of the City, but in no case shall such consent relieve the Proposer 
from their obligations, or change the terms of the contract. 

 
7.   CONTRACT PERIOD.  Contract shall remain in force for the full specified period and until all services have 

been satisfactorily delivered and accepted and thereafter until all requirements and conditions shall be met, unless: 
 

a. Extended upon written authorization of the City and accepted by contractor, for a period negotiated and 
agreed upon by both parties, when in the best interest of the City. 

 
b. Terminated due to default, as described below. 

 
8. DEFAULT.  The contract may be cancelled or annulled by the City in whole or in part by written notice of default 

to the Proposer upon non-performance, violation of contract terms, delivery failure, bankruptcy or insolvency, or 
the making of an assignment for the benefit of creditors.  The City reserves the right to grant Contractor a 
specified cure period during which to cure or remedy the default, which cure period shall be included in the 
written notice of default.  If default is not cured within the specified time, City reserves the right, but is not 
obligated to, extend the cure period or City may deem the Contract terminated without further notice. In either 
event, the defaulting Contractor (or his/her surety) shall be liable to the City for cost to the City in excess of the 
defaulted contract price.  Lack of knowledge by the Contractor will in no way be a cause for relief from 
responsibility.  
 
If the Contract is terminated, an award may then be made to the next qualified Proposer; or when time is of the 
essence, services may be contracted in accordance with Emergency procedures. 

 
9. DELIVERY FAILURES.  Failure of a contractor to provide commodities and/or service within the time specified, 

unless extended in writing by the City, or failure to replace rejected commodities and/or service when so directed 
by the City shall constitute delivery failure. When such failure occurs the City reserves the right to cancel or 
adjust the contract, whichever is in the best interest of the City. In either event, the City may purchase in the open 
market commodities and/or service of comparable worth to replace the articles of service rejected or not 
delivered. On all such purchases, the Contractor shall reimburse the City, within a reasonable time specified by 
the City, for any expense incurred in excess of contract prices, or the City may deduct such amount from monies 
owed the Contractor. If the contract is not cancelled, such purchases shall be deducted from contract quantities. 
The City reserves the right to accept commodities and/or service delivered which do not meet specifications or are 
substandard in quality, subject to an adjustment in price to be determined by the City.  Acceptance will be at the 
sole discretion of the City.   

 
10. FORCE MAJEURE.  The Contractor shall not be liable in damages for delivery failure when such failure is the 

result of fire, flood, strike, and act of God, act of government, act of an alien enemy or any other circumstances 
which, in the City's opinion, is beyond the control of the Contractor. Under such circumstances, however, the City 
may at its discretion cancel the contract. 

 
11.  INDEMNITY.  The Proposer shall indemnify, defend and hold harmless the City of Iowa City and its officers, 

employees and agents from any and all liability, loss, cost, damage, and expense (including reasonable attorney’s 
fees and court costs) resulting from, arising out of, or incurred by reason of any claims, actions, or suits based 
upon or alleging bodily injury including death, license, patent, or copyright infringement, or property damage 
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rising out of or resulting from the Proposer's operations under this Contract, whether such operations be by the 
Contractor or by any Subcontractor or by anyone directly or indirectly employed by either. 
 
Proposer is not, and shall not be deemed to be, an agent or employee of the City of Iowa City. 
 
Responsibility for Damage Claims - It is specifically agreed between the parties executing this contract that it is 
not intended by any of the provisions of any part of the contract documents to create in the public or any member 
thereof a third party beneficiary hereunder, or to authorize anyone not a party to this contract to maintain a suit for 
personal injuries or property damage pursuant to the terms or provisions of this contract.  It is understood that no 
subcontractor is a third party beneficiary to any contract between the Contracting Authority and the prime 
contractor. Nothing in any special provision or any supplemental specification shall be construed as eliminating or 
superseding the requirements of this section. 
 
Proposer further agrees to: 
a. Save the City, its agents and employees harmless from liability of any nature or kind for the use of any copy-

right or non-copyright composition, secret process, license, patented or unpatented  invention, article, 
apparatus, or appliance, including any device or article forming a part of the apparatus or appliance of which 
the Proposer is not the patentee, assignee, licensee or owner, furnished or used in the performance of the 
contract. 

 
b. Obtain all permits and licenses required by city, state and federal governments and pay all related fees. The 

Proposer shall also comply with all laws, ordinances, rules and regulations of the City, State of Iowa and the 
Federal Government. 

 
12. ANTI-DISCRIMINATION.  Proposer shall not discriminate against any person in employment or public 

accommodation because of race, religion, color, creed, gender identity, sex, national origin, sexual orientation, 
mental or physical disability, marital status or age. "Employment" shall include but not be limited to hiring, 
accepting, registering, classifying, promoting, or referring to employment.  "Public accommodation" shall include 
but not be limited to providing goods, services, facilities, privileges and advantages to the public. 
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SECTION V. DETAILED SPECIFICATIONS 
 
A.  ELEVATOR LOCATIONS 
 
     The following City of Iowa City elevators are included in this contract: 
 
      a.  Two (2) 2012 Motion Control Engineering (MCE) traction passenger duplex elevators, serves 6 floors, 
           located in the Capitol Street Ramp A - 220 S Capitol Street. 
 
      b. Two (2) 2012 Vertitron Midwest Controllers hydraulic passenger duplex elevators, serves 6 floors, 
           located in the Dubuque Street Ramp B - 220 S Dubuque Street. 
           
           c.  One (1) 1993 Dover hydraulic passenger elevator, serves 4 floors, 
            located in the Chauncey Swan Parking Ramp- 415  E Washington Street. 
 
 d. Two (2) 2001 Kone traction passenger elevator, West elevator serves 5 floors  
  and the East elevator serves 6 floors,  
  located in the Tower Place Parking Ramp – 335 Iowa Ave. 
   
 e. One (1) 2001 Kone hydraulic passenger elevator, serves 2 floors, 
  located in the Tower Place Parking Ramp – 335 Iowa Ave. 
 
 **f. Two (2) 2005 Thyssenkrupp hydraulic passenger elevators, serves 6 floors, 
  located at Court Transportation Center – 150 E Court Street. 
   
      g.  One (1) 1982 Dover hydraulic passenger simplex elevator, serves 4 floors, 
          located in the Senior Center - 28 S Linn Street. 
            
 h. One (1) 1980 Titan Series Scissors lift,  

located at the Senior Center – 28 S Linn Street. 
 
      i.  One (1) 1982 Dover hydraulic passenger simplex elevator, serves 2 floors, 
          located in the Public Library - 123 S Linn Street. 
            
 **j. Two (2) 2003 Thyssenkrupp hydraulic passenger elevators, serves 2 floors, 
  located in the Public Library - 123 S Linn Street. 
   
      k.  One (1) 2012 Vertitron Midwest Controllers hydraulic passenger simplex elevator, serves 2 floors, 
          located in the Recreation Center - 220 S Gilbert Street. 
            
    **l.  One (1) 1992 Schumacher hydraulic passenger elevator, serves 5 floors, 
            located in City Hall - 410 E Washington Street. 
             
      m.  One (1) 1992 Schumacher hydraulic sidewalk lift, serves 2 floors, 
           located in City Hall - 410 E Washington Street. 
            
 n. One (1) 2001 Kone hydraulic passenger elevator, serves 2 floors, 
  located in City Hall – 410 E Washington Street. 
   
      o.  One (1) 1968 Montgomery hydraulic passenger elevator, serves 4 floors, 
          located behind Hawkeye Court ( Hawkeye lift station). 
           

**p. One (1) 2002 Schumacher hydraulic freight elevator, serves 3 floors, 
located in the Water Plant – 80 Stephen Atkins Drive. 
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**q. One (1) 2002 Schumacher hydraulic passenger elevator, serves 3 floors, 

located in the Water Plant – 80 Stephen Atkins Drive. 
 
 r. One (1) 2000 Schumacher hydraulic passenger elevator, serves 2 floors, 
  located in the Municipal Airport – 1801 S Riverside Drive. 
 

s. One (1) 2011 Kone traction passenger elevator, serves 2 floors,  
located at fire Station #4 – 2008 Dubuque Road.  

 
     ** Proprietary digital controls - see VI - Cost Summary 
         
B. CURRENT MAINTENANCE - Regular Scheduled Inspections - No emergency call back included. 
  

a.  Capitol Street Ramp A: Currently under a complete maintenance contract on a monthly basis. Work to 
be completed by 10:00 A.M. 

                
b.  Dubuque Street Ramp B: Currently under a complete maintenance contract on a monthly basis. 

 
c.  Chauncey Swan Parking Ramp C: Currently under a complete maintenance contract on a monthly 

basis. 
 

d. Tower Place Parking Ramp D: Currently under a complete maintenance contract on a monthly basis. 
 

e. Court Street Transportation Center Ramp E: Currently under a complete maintenance contract on a 
monthly basis. 

 
f.  Senior Center: Currently under a grease and oil contract on a monthly basis. Work to be completed by 

10:00 AM. 
 

g. Senior Center Scissor Lift: Currently under a grease and oil contract on a quarterly basis. Work to be 
completed by 10:00 AM. 

      
h.  Library: One elevator is currently under a grease and oil contract on a monthly basis. Two elevators are 

currently under a complete maintenance contract on a monthly basis.  Work to be completed by 10:00 
AM. 

  
i.  Recreation Center: Currently under a grease and oil contract on a quarterly basis.  Must be scheduled 

either Monday, Wednesday or Friday between the hours of 8:00 a.m. and 12:00 p.m. 
               

j.  City Hall: Currently under a grease and oil contract on a monthly basis. 
 

k. City Hall Dock: Currently under a grease and oil contract on a monthly basis. 
 

l. City Hall Police Department: Currently under a grease and oil contract on a quarterly basis. 
 

m.  Hawkeye Lift Station (confined space): Currently under a grease and oil contract on a quarterly basis. 
Maintenance must be scheduled in advance.  Maintenance on this elevator requires a blower and gas 
detector.  Must be scheduled twenty-four (24) hours in advance. 
 

n. Water Plant: Currently under a complete maintenance contract on a monthly basis.  Must be scheduled 
twenty-four (24) hours in advance.  Service must occur between the hours of 8:00 a.m. to 12:00 p.m.  
 

o. Airport: Currently under a grease and oil contract on a quarterly basis. 
 
p. Fire Station #4: Currently under a grease and oil contract on a quarterly basis. 
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C. PROPOSED MAINTENANCE 
 
     a.  Monthly Complete Maintenance Agreement 
  Maintenance will be performed once a month 
          1.  Capitol Street Ramp A 
          2.  Dubuque Street Ramp B 
          3.  Chauncey Swan Ramp C 
  4. Tower Place Ramp D 
  5. Library Elevators “A” and “B” 
  6. Water Plant Passenger and Freight Elevators 
  7. Court Street Transportation Center Ramp E 
 
      b.  Monthly Grease and Oil Maintenance Agreement 
  Maintenance will be performed once a month 
 
          1. Senior Center Passenger 
          2.  City Hall Passenger 
          3. City Hall Dock 
  4. Library Elevator “C” 
  
       c. Quarterly Grease and Oil Maintenance Agreement  
  Maintenance will be performed every three (3) months 
 

1. Hawkeye Lift Station 
2. Senior Center Sidewalk Lift 
3. City Hall Police Department 
4. Municipal Airport 
5. Fire Station #4 
6. Recreation Center 

 
 D.  ROUTINE INSPECTION 
 

The Contractor will be responsible for providing the necessary labor to perform a minimum of at least one (1) hour 
inspection on each elevator listed in this proposal.  During each inspection the Contractor will perform at a minimum 
the following services: 

  
a.  Call Building Representative to find out if operational problems have occurred since last visit. 

               
b.  Ride elevator and note operation. 

 
c.  Correct any malfunctions noted or reported. 

 
d.  Inspect motor, pumping unit, lubrication levels and controller. 

 
e.  Clean elevator pit, car top and machine room, as determined appropriate by the division. 

 
f.  Analyze the equipment, when deemed appropriate, make all repairs, replacements and adjustments 

required to maintain the equipment. 
 

g.  Furnish and apply lubricants as specified by the manufacturer, including hydraulic oil.  All wiping cloths 
must be furnished by the Contractor.  

 
h. Re-lamp all elevator signals. 
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E. PRESSURE RELIEF AND YEARLY LEAKAGE TEST  

 
The Contractor shall provide a pressure relief test and a yearly leakage test in accordance with ASME A-17 code for 
the hydraulic and traction elevators. The following is a listing of the elevators including the date of the last test: 
 

• Capitol Street Ramp A was done May 5, 2014 (381 and 380) 
• Dubuque Street Ramp B were done May 26, 2015 (3372 and 3373) 
• Chauncey Swan Ramp C was done May 4, 2015 (7847) 
• Tower Place Ramp D (traction) were done May 22, 2014 (9964 and 10086) 
• Tower Place Ramp D (hydraulic) was done May 6, 2015 (9963) 
• Court Street Ramp E were done May 12, 2015 (11128 and 11127) 
• Senior Center Passenger was done May 6, 2015 (3390) 
• Library were done May 9, 2015 (5221),  and May 13, 2015 (5222) May 12, 2015 (3281) 
• Recreation Center was done May 1, 2015 (2362) 
• City Hall Passenger was done May 21, 2014 (7595) and dock lift was done May 27, 2015 (7699) 
• City Hall Police was done May 22, 2015 (10208) 
• Hawkeye Left Station was done June 29, 2014 (4793) 
• Water Plant were done June 29, 2014 (10172 and 10171) 
• Airport was done September 22, 2014 (9869) 
• Fire Station #4 was done July 2, 2014 (13053) 

 
The Contractor shall provide a full load test on each traction unit every 5 years.  The following is a listing of the 
traction elevators including the date of the last test: 

   
• Capitol Street Ramp A (south) was done October 2011 
• Capitol Street Ramp A (north) was done January 2012 
• Tower Place Ramp D was done June 28, 2012  
• Fire Station #4 was done in 2011 

 
 
F. STATE ID NUMBERS 

 
• Capitol Street Ramp A – 380 and 381 
• Dubuque Street Ramp B -  3372 and 3373 
• Chauncey Swan Ramp C - 7847 
• Tower Place Ramp D (traction) – 9963 and 9964   
• Tower Place Ramp D (hydraulic) - 10086  
• Court Street Ramp E – 11127 and 11128  
• Senior Center Passenger - 3390  
• Library – 5221, 5222 and 3281 
• Recreation Center - 2362 
• City Hall Passenger and sidewalk lift – 7595 and 7699 
• City Hall Police - 10208  
• Hawkeye Left Station - 4793  
• Water Plant – 10171 and 10172 
• Airport - 9869 
• Fire Station #4 - 13053 
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SECTION VI. COST SUMMARY 
 
The undersigned proposer, having examined and determined the scope of this Request for Proposal, hereby proposes to 
provide the required labor, services and equipment and to perform the work as described in the proposal documents and to 
do all work at the prices set forth within. 

The undersigned proposer states that this proposal is made in conformity with the specifications and qualifications 
contained herein.  In the event that there are any discrepancies or differences between any conditions of the vendor’s 
proposal and the Request for Proposal prepared by the City of Iowa City, the City’s Request for Proposal shall prevail. 
 
The undersigned proposer certifies that this proposal is made in good faith and without collusion or connection with any 
other person or persons bidding on the project. 
 
Item A - Complete Maintenance: 
 
 1.  Monthly Maintenance: Quote per preventative visit (one (1) per month) 
 
  Capitol Street Ramp A:   $__________________           
   Written Cost                  
 
 Dubuque Street Ramp B:  $__________________          
                                 Written Cost 
   
 **Chauncey Swan Ramp C: $__________________            
                                 Written Cost 

Tower Place Ramp D:   $__________________            
          Written Cost  
 Library “A” and “B”: $__________________           
        Written Cost 
 Water Plant Passenger  
 and Freight: $__________________            
         Written Cost 
 
 Court Street Ramp E: $__________________           
        Written Cost  
Item B – Exam and Lubrication:  
 
  1.  Monthly Maintenance: Quote per preventative visit (one (1) per month) 
 
  Senior Center:    $__________________          
                                 Written Cost 
   
  Library “C”:    $__________________          
                                 Written Cost 
 
 **City Hall:   $__________________          
                                 Written Cost 
 
 City Hall Dock:        $__________________           
                                 Written Cost 
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3.  Quarterly Maintenance: Quote per preventative visit (once every three (3) months) 
 
  Hawkeye Lift $__________________          
                                 Written Cost 
 
  Senior Center Scissor Lift  $__________________          
                    Written Cost 
 
 City Hall Police Dept $__________________          
          Written Cost 
   
 Airport $__________________          
          Written Cost 
  Recreation Center   $__________________           

                                Written Cost 
 
 
Item C - ** City Hall Passenger, Chauncey Swan Passenger, Water Plant Passenger and Freight and Library “A” and 
“B”, Court Street Transportation Street elevators:  Define service as a result of proprietary board issue. 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Item D – Parts and materials not covered under this contract will be marked up     % of the purchase price paid 
by the Contractor. 
 
Item E – Service rates must include travel time and mileage will be invoiced as follows: 
 
1. Normal working hours (straight time rate), for services not covered under this contract  

$______________ per hour    _____________________________ per hour  
      Written Cost 
 
2. After hours services for evenings Monday through Fridays and Saturdays   

$______________ per hour    _____________________________ per hour     
                Written Cost 
3. After hours services for Sundays and holidays 
  $______________ per hour    _____________________________ per hour     
                 Written Cost 
 
Name of Firm:       _______________ 
 
Authorized Representative:  ___________________________________ 
 
Signature of Representative:  ___________________________________ 
 
Title of Authorized Representative: ___________________________________ 
 
Address:    ___________________________________ 
 
City/State/Zip:    ___________________________________ 
 
Phone Number:   ___________________________________ 
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E-Mail Address:   ___________________________________ 
 
Date Signed:    ___________________________________ 
 
Addenda Form 
The undersigned hereby acknowledges receipt of the following applicable addenda: 

 
Addenda Number    Date 
_________________________________ ________________________________ 
 
_________________________________ ________________________________ 
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